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WHCTPYKIIUA
10 OKA3aHHIO YCIYI HHBAJTH/AAM H JHIaM ¢ OB3

paboTHHKAMHM
I'BJAOY «/lercknii caj Ne 121 «Cenumay 1. I'po3ubii»

1. O0uMe MoJIOKEeHHH

1.1.Hacrosmas MHcTpyKnus pa3paboTaHa Ha OCHOBE:

KonseHyuu 0 MpaBax HHBATHIOB OT 13.12.2006r.;

denepalbHOrO  3aKOHA «O BHeceHMHM W3MeHEHMH B  OTIC/IBHBIC
3aKOHOJIaTCIIBHBIE aKThI Poccuiickoit @eaepanuy Mo BOMNpocaM COIHAIBHOA
3aIAThl HHBAJIMJIOB B CBA3M C patuduxarueii KomBeniwu O Ipasax
waBammAnosy ot 01.12.2014r. Ne 419-D3;

denepanbHoro 3akoHa «0O0 ob6pasoBanuu B PO» OT 29.12.2012r. Ne 273-
D3;

DenepallbHOrO  3aKOHA «O comnmuagbHON 3aluTe HWHBATMAOB B PDx»(c
M3MEHCHIAMY 1 JOTIONHEHUSIMH) OT 19. 12.2020 r. Ne 181-®3;
deepaJbHOTO 3aKOHA «O couMasbHOM 3allUTe WHBAJIWIOB B Pdy»(c
J3MeHeHHsME B fornonHerusMA) ot 05.04.2021 1. Ne 181-D3;
derepanabHOIO 3aKOHA «O6 OCHOBaX COI[HMAILHOTO 0OCITYKUBaHHS IPXIaH
& Poccuiickoii @epepaiumy (C W3MCHEHHIMH H JOMOJHEHUAMKA) OT:
13.07.2020 r. Ne 442-®3;

TTocTaHOBIIEHMS [IpasutenscTia PO "O6 yTBEpKICHUU
rocyIapCcTBEHHOM MpOTpaMMbl Poccmiickoit @Denepamuu ' locTynHas
cpena" or 01.12.2015r. N 1297 (c u3MEHEHUAMU H IONIOJIHEHUAMH);
Mpukaza MunucTepcTBa 00pa30BaHU U HAYKH Poccuiickoit ®emepain No
1309 ot 09.11.2015 r. «O6 yrBepxenun Ilopsnka obecrieueHrs yCIOBUH
JOCTYMHOCTH AJisi AHBAIMIOB 0OBEKTOB U MPEOCTABIISIEMBIX YCIYT B chepe
06pa3oBaHusl, a TAKKE OKA3aHAA MM IIPH STOM HEO0OXOIUMOM MOMOIITI;
INpuxa3a MUHACTEPCTBA oGpasoBanns 1 Hayki PO oT 30 asrycra 2013 r. N
1014 "O6 yreepxnenuu Ilopsnka opraHusanyd  u OCYLIECTBIECHHUA
06pa3oBaTeEHON e TENBHOCTA IO OCHOBHEIM 0011e00pazoBaTelbHbIM
mporpammaM - 0Dpa3oBaTesbHEIM nporpaMMaM  JIOUIKOJILHOTO
obpasosanua” (Pasgen 3 - 0COBEHHOCTH OpraHW3alAi o0pasoBaTeNkHOU




JeSTeNBHOCTH IS JIAL ¢ OrpaHHYEHHRIMU BO3MOKHOCTSIMU 3{0POBBSI) C
A3MEHCHHSIMH U JONOJHEHHAMHA.

_ Tlpwkaza MumauncTepeTsa  Tpyna 4 conmanbHoii  3amurel PO
"O6 yIBEpKACHHM METOIUKH, no3posIomiell  00BEKTHBU3MPOBATh H
CHCTEMATH3UPOBATh JOCTYITHOCTD 00BEKTOB M YCIyr B TPHOPUTETHBIX
chepax KH3HEIEATEIBHOCTH JUI AHBATHIOB W APYrAX MaJOMOOHIBHBIX
rpyIIN HAceNeHHsl, ¢ BO3MOKHOCTHIO yueTa pPerHoHaJIbHOM crienbuKd" OT
25 nexabpa 2012 r. N 627;

— Tlprikaza MUHHCTEPCTBA obpazoanms U Hayku P@ ot 21 sBaps 2019 1. N
31 «O BHECEHHM W3MCHEHHH B (enepanbHbIHA rOCYapCTBEHHBIN
06pazoBaTe/bHEIH CTaHAAPT AOIIKOILHOTO obpasoBanus (myBKT 1.9) (,
yTBEPIK/ICHHbIH ~ MPUKAa30M Munructepcta (OOpasoBaHus M HayKu
Poccuiickoii @eeparuu ot 17 okTsops 2013 1. Nel155

1.2.Hacrosimas MHcTpykmust paspaboTaHa Ui pabornukos ['BJIOY Ne 121
«Cenumay T. I'po3HbIi (Jlanee - JIOY) u onpejiensieT NOpsaoK obecredeHus
IOCTYITHOCTH oGpasoBaTelbHON Cpe/ibl MHBATAAM, JIIaM ¢ OB3 u npyruM
MAJIOMOOMIIEHBIM TPKIAHAM.

1.3. Bce paborauxu JOY IOMyCKarOTCs K paboTe ¢ BOCIMTAHHMKAMM TOJIBKO
rociie MPOXOKICHHS WHCTPYKTaxa 1o 06ecIIeYeHHIO TOCTYIHOCTH 00BeKTa H
yCIyT MHBAIUaM 1 IpYTraM MATTOMOOUTBHBIM I'PAXKIAHAM.

1.4.Bce pabornuxu JIOY obs3anb! cOGTIOATE IPABUJIA JOCTYIHOCTH O0BEKTa U
yCIIyT, YTBEPIKIEHHBIE B yCTAHOBICHHOM HOPSAKE.

1.5. OTBEeTCTREHHBIX 3a OOecledyeHue IOCTYNHOCTH HA3HAYacT PYKOBOJMTEINb
JOY.

1.6.1TepconanpEas ~ OTBETCTBEHHOCTH 33 obecneuenre  JOCTYMHOCTH
06pa3oBaTeNbHOl Cpefipl BO3IaracTes Ha PYKOBOIUTENS W BCEX COTPYIIHUKOB
JTOY Bo BpeMs 06pa3oBaTEBLHOTO MPOIECCA.

1.7. Jlura, BWHOBHBIE B HApyMICHHU melicTBylolell HHCTPYKIMHM HECYT

YTOJIOBHYIO, A IMAHUCTPATUBHYIO, JAUCUUILTMHAPHYIO OTBETCTBEHHOCTHL B
COOTBETCTBHH C JICHCTBYIOLIHAM 32KOHO/IATeIECTBOM P® u YUP.

2. O6mue npaBHJia ITHKETA
2.1.1Ipy TpemocTaBIEHWM YCIyr  HMHBAIMIAM HeoOXoauMO  cOoOmonaTh
crefyone obmpe npaBWia ITAKCTa IPH oOmeHur ¢ WHBAIAIAMHY,

KOTOPBIMA MOTYT BOCIIOJTB30BaTHCS paboTHUKH OpraHu3aluii,
PeJOCTaBISIONAX YCIYIM HACCICHHIO, B 33aBHCHMOCTHA OT KOHKPETHOH
CHTYyallHu:

2.1.1. Obpamienne K YeJNOBeKy: KOTJa Bbl Pa3roBapUBactc ¢ WMHBAIUIOM,
obpainaiiTech HEIIOCPEACTBEHHO K HEMY, a HE K CONMPOBOXKIAOIIEMY HIIH
CypHOoTepeBOIUMKY, KOTOPBIE IIPUCYTCTBYIOT IIpHY pasroBope.




712 TloskaTme pyku: Korjga Bac 3HAKOMAT C WHBAIMIOM, BIIOJIHE
eCTECTREHHO MOXKATh €My PYKY: JAake TeM, KOMY TpYJHO IBUTaTh pYKOH
ATM KTO TIONB3YeTCs TPOTE30M, BIIOJHE MOKHO ToXaTh pyKy — MpaBylo
MJTH JIEBYIO, YTO BIIOJHE JOIYCTHMO.

7.1.3. HaspiBaiiTe ceOsi W JAPYrHX: KOrja Bbl BCTpEYaeTeCh C HEIOBCKOM,
KOTOPBIN IUIOXO BUIUT MM COBCEM HE BHJIAT, 00S3aTENBHO Ha3bIBaliTe
ceBst 1 TeX JrOeH, KOTOpBIE IPHIIH C BaMH. Eciu y Bac obimas Gecena B
rpynme, He 3a0piBaiiTe MOSCHUTB, K KOMy B JaHHBI MOMEHT BBl
obparnaereck, U Ha3BaTh cebs1.

2.1.4. Ilpeniokenne NOMOMIH: €CIIA BBl TIpEJUIAraeTe MOMOLIb, JKIUTE, MOKa
ee MPUMYT, a 3aTEM cIpaIiiBanTe, 9TO U Kak JeJaTh.

2.1.5. AZeKBATHOCTL H BEKJIHBOCTD: oOpalaiTech K B3pOCIBIM WHBaJIUIaM
KaK K B3POCIBIM 30POBBIM JIOIAM, 8 HE KaK K ACTAM. O6pamaTbcs K HIM
10 MMEHM W Ha «THD» BO3MOXXHO TOJBKO B TOM Ciy4ae, €CJi Bbl XOPOIIIO
3HAKOMBI, ¥ Balll COOECeTHUK MO3BOJISIET BaM TAKOS oGpaieHue.

2.1.6. He ommpaiiTech Ha Kpecjao-KOJSCKY: onmparbcs HMIY BHCHYTH Ha
qpeii-To MHBATMIHOM KOJSCKE — TO JKE Camoe, HTO OMHpaThCi WA
BUCHYThH Ha ee obmanarene, i 3TO TOXE MOXCT pasapaxars. VHBanuanas
KOJISICKA — TO YACTH HEMPUKACAEMOTO MPOCTPAHCTBA HEJIOBCKd, KOTOPBIH
ee HCIONIb3YyeT.

7.1.7. BAMMATEJbHOCTh H TepHeJIHBOCTh: KOINA BBI pasroBapuBaeTe ¢
YeIOBEKOM, MCIBITHIBAOIAM TPYAHOCTH B oOmieHuH, CIyIlIaWTe ero
BHEMATETBHO. By/bTe TEpHENHUBbI, JKIUTE, KOra JeloBeK cam 3aKOHYHT
¢pasy. He monpapisiire €ro u He poropapmBaiite 3a Hero. Hukorna ne
IPUTBOPSTECH, YTO BBl HOHWMAeTe, €CJIH Ha caMOM JIeJie 3TO HE TaK.
IToBTOPUTE, 9TO BBI NOHSUIM, 3TO MOMOKET HEJIOBEKY OTBETHUTH BaM, 4 BaM
— IIOHSATH €T0.

7 1.8. Pacmo/ioskenue AJIs Oeceabl: KOrja BBl IOBOpUTE C HEIOBEKOM,
TIOJB3YIOIMMCS] MHBAJIMTHON KOJSACKOM WIH KOCTBUISIMH, PACIIONOXKUTECh
TaK, 9T00BI BAIIK ¥ €ro Ijasza OBUIM Ha OJHOM YPOBHC, toraa Bam Oyzer
Jierde pasropapuBaTh. Pasrosapusad ¢ TEMH, KTO MOXET HHTATR o ryoam,
pacCIiOJIOKHUTECE TaK, yTo6El Ha Bac maman cseT, U Bac OBIJIO XOPOIIIO

BUIHO, TOcTapaiiTtech, 4ToOb BaM HHUYETO (ema, CHTapeTsl, pyKd) He
MeTIaJIo.

2.1.9. llpusjieyeHne BHHMAHHUS 'eJIOBEKA: yTOOBl NpHBJICYS BHUMaHWE
JefoBeKa, KOTODHIM ILUIOXO CIBIIIMT, NOMAIMTe CMY pykoH mid
moxJionaiite mo rieuy. CMOTpUTE €My HPSMO B IJiasa M NOBOPUTE HOTKO,
HO WMelTe B BHAY, YTO He BCe JIFO/M, KOTOPHIE ILUIOXO CIBIIAT, MOTYT
YUTATh O Tydam.

2.1.10. He cMymiaiiTech, CCIH CIy4allHO JIOMyCTHIIH OTLTOIIHOCTb,
ckazas "Yeumumcs" wiu "Bl cipimanu 00 5ToM...7" TOMY, KTO HE MOXET
BUJICTh WM CJIBIILIATD.




2.2.JIna obecredenys NOCTYNHOCTA yCIyr I WHBAIMIOB COELHAAIMCTaM,
HETIOCPEICTBEHHO OKa3bIBAIOIINMM YCIIYTH, HEOOXOIMMO OPUEHTHPOBATHCSA HA
colpajbHble  NOTpeOHOCTH | 0COBEHHOCTH  COIUANBHO-OBITOBBIX
OrpaHHYeHHll HMHBAINMIOB, BOSHMKAIOUIMX B pesyisrare 3a00JCBaHMI.
[JlaBHBIA HPWHIMAN OKa3aHWA IOMOIHM — HE HaBpEAUTh B pe3yJIbTare
HenpeIyCMOTPEHHBIX PHCKOB U 00CTOATENBCTB.

2.3.CoTpyqHMKH, HEMOCPEICTBEHHO OCYIIECTBISIONIHE paboTy ¢ HHBAIHAAMH,
JOJDKHBL TIPOXOIMTH HMHCTPYKTaX IO obecIieYeHHIO JOCTYIHOCTH  JUIL
WHBATUIOB YCIyr W OOBEKTOB, HAa KOTOPBIX OHU NPENOCTaBISIOTCS, IIPU
npuéme Ha paboTy B YYPEXACHHH, NPU NEPEBOJE Ha IPYIyIO JOIDKHOCTB, 4
TAKKe HEOOXOMMMO IPOXOMTH TOBTOPHBIA HHCTPYKTaX OJMH pas B TpH
(opwH) roja.

2.4.0THOCHTECh K JIDYrOMY YeJOBEKY, KaK K cebe caMoMy, TOYHO Tak K€ €ro
yBa)kaiitTe — ¥ TOIJ|a OKasaHue YCIyrdH B JOY wu obmenne OymyT
3¢ GeKTHBHBIMH.

3. ConpoBoxkIeHne HHBAJIHAOB Ha npuéme B yIpexxieHUuH

Jins ofGecmedenHsi [OCTYIa HHBAIMIOB K ycayram H o0beKTaM, HA
KOTOPBHIX OHH MPEJOCTABIMIOTCSH, CHEHHATUCTY NPH npuémMe HHBAIHAA B
yupesxkaeHne Heo0XoquMo:

3.1.Pacckazars MHBaIMAy 00  apXHTEKTYpHBIX 0CcODEHHOCTAX  3AaHHA
YUPEXK(CHHS:
—  KOQJIHMYECTBE DTAKEH,
—  OCHOBHEIX HEOOXOIHMBIX KIHEHTY CTPYKTYPHBIX IIOAPa3JCICHHAX
yupexieHHsl § MecTax MX PacrojIOKeHHs B 3/aHNH, B KaKoM KaOuHeTe
K KOMY OOpaTHThCA 110 BOTIPOCaM, KOTOPEIE MOTYT BO3ZHHUKHYTH B XOJ€
NPeNOCTaBICHUA YCIYTH;
—  pAcIOJIOXKEHHE KOMHAT TUIMEHBI ¥ CaHy3II0B.
3.2.Paccka3arh, yduThiBas CTENEHb COMUAJIBHBIX OrpaHUYeHUI KIIMEHTOB, 00
0COBGEHHOCTAX OpraHU3aliK AOCTYNHOH Cpelbl B YUPeKACHHHM: HATHHTHH
[aHyCOB, MHEMOCXEM, TaKTMIBHBIX JOPOXeEK, nopy4Heif W TaKTUIIBHBIX
MEeTKax Ha HMX, JupTa U T.J. Ocoboe BHUMaHHWe OOparuTh HA 3HAKH,
Npefynpexaalone 00 OnacHOCTH: 3BYKOBBIC CHIHAIEI TPEBOTU, CBETOBHIE
Tab10, 00YYUTH SKCTPEHHOH SBAKyalluH, gapbonee OBICTPHIM U 0€30MacHbIM
crioco0aM BEIXOJ1a U3 3aHuUs.
3.3.IIpoBecTH SKCKYPCHIO 110 YUPESXKICHUIO C KIIMCHTOM, o0paTuB ero BHEUMaHHEe
HA PACIOJIOKEHHE CAHUTAPHBIX KOMHAT, JICCTHHIL, HaHIyCOB H JIH(TAa,
cronoBoii WK Oydera (ecnu OHA HMeeTCs ), MECT Uil OT/ABIXa (KOMHATBI AJIs
pernakcanuy, 3ana, (olie, KHBOTO HIIH 3eJICHOrO YrojiKa | T.41.). llpu




HEOOXOTAMOCTH OOpaTHTh BHMMAaHWE Ha MEXAHM3Mbl  OTKPhLIBAHMA-
3aKpBIBAHHA JBEPEH, CaHUTAPHBIX npuGOpoB, O00y4UTh MEXaHM3My HX
OTKpPHIBAHKSI-3aKPBIBAHHSL, TIOKA3aTh KHOIKA SKCTPEHHOTO BHI30BA IepcoHalia.

3.4.TI03HAKOMATh MHBAIMIA CO BCEMH CHEIMAIIMCTAMH, 3a/€HCTBOBAHHBIMU B
paboTe C HHM, IIWYHO, IIPEJCTaBUB IIO daMumy, HMEHH W OT4YECTBY
CrienpMaucTa ¥ MHBATHAA Ipyr Apyry. MudopMupoBaTh, K KOMY OH JOJDKCH
00paTUTHCS BO BCEX CIIy4asX BOSHUKAOIIMX 3aTpyAHCHHH.

3.5.]Ipu 3aBeplICHUH NPUEMA B YUPEKICHUE YTOYHHTB, OCTAIMCE Yy HEro JIx
KaKHe-Tr00 BOMPOCH WA 0CODObIE TOXKENIaHMS.

4. ConpoBozkieHne HHBAJTH/IOB NPH OKA3AHUA HM CONHAIBLHBIX yCITyT

4.1.]lns obeciredeHys JIOCTyNa MHBAM/OB K yCIyraM H 00BeKTaM, Ha KOTOPEIX
OHH IPEeIOCTABISIOTCS, IPH OKA3aHWH YCIIYTH B yUPEKACHUH HE00XOUMO:
— u8TKO pa3hICHUTH TpaQuK OKa3aHWs YyCIyI'H (BBIIaTH pacIHMCaHHe
MEpOIIPHSITHUS, 3aIHCATH HA JIMCT BPEMsI X MECTO OKa3aHus yCIyru 1 T.I.);
— yKa3aTh MecTO €& npoBesicHus (oKa3aTh HYKHEBIN KaOWMHET), aKIEHTUPOBaB
BHEMAHWE Ha [yTh IO yUPEXKIEHHIO OT BXO/a 10 KaOHHeTa.

CymecTBYIOT CBOU OCOOEHHOCTH OKa3aHHA PasHbIX BHOB COLMAJILHBIX YCIIYT,
H4 YTO cliefyeT 00paTuTh BHUMaHHe CIEIHATUCTOR YIPEHKICHIL.

4.2.]Ipu OKazaHUM COLMAIBHO-TICHXONOTAIECKUX YCIyr B UHIMBHTYyIEHON
paboTe CiefyeT YYHTHIBATH TCHXOIMOLHOHAIBHEIC 0COOEHHOCTH KJIMEHTA,
6LITh BHAMATENLHBIM ¥ aKKypaTHeIM B Oecezle, coOmonare JETKYyIO
JAMCTAHIMIO B  OOLIeHWH,  H30erath MPOSIBICHAN  HABA3YHWBOCTH,
PEHEGPEKUTENBHOTO MIIH HAJIMEHHOTO («i BCE 3HAIO, 4 BEI HHAYEro») TOHA B
pazrosope. IIpu mposBIeHusIX GECIOKOHCTRA, KOTOPOS MOXET OBITH BBI3BAHO
YCTaNOCTBIO, HENIPUATHON sl MHBAIKA/IA TEMOW pPa3roBopa, He00OX0AUMOCTHIO
OCENTeHUs CAHHTAPHOH KOMHATBI, IeNecoo0pasHO NpPeNNoXuTh CHenaTh
IepepsiB, NPEMIOKHATE HEHANONrO BBIATH, €CIIM HMeeTcs B TOM
HEe00XOIUMOCTb.

4.3.]Ina obecreyeHrss KOM(OPTHOrO ¥ MaKCHMAIIBHO 3¢ (dEeKTUBHOIO IOIyYEeHHUs
yCIyr OpH  UPOBEJIGHHM  TPYIIOBBIX  COLMANBHO-TICHMXONOTHHECKMX
MEpPOIIPHATAN HAI0 KOMIIEKTOBATh IPYNIBl C y4E€TOM BO3PACTHBIX,
(GyHKIHOHATBHBIX, IICHX03MOIMOHATBHBIX 0COOEHHOCTEH KIHMEHTOB.

4.4.]Ipy  KOMIUIEKTaUMWd TPynm  KIWEHTOB, MOMy4YaloIUX  COIHWAIBHO-
Tlejaroruyeckue ycluyri, HeodXoauMo 00beIMHATD KIMCHTOB 110 OHOMY WK
HECKOJGKMM IPH3HAKaM, B IEPBYIO O4epelb, IO LEMIM Ipe/lOCTaBICHHIA
yeyr W Bo3pacTy. KOHTHHIEHT JAOJDKEH ObITh TPUONU3ATENIEHO OIHOU
RO3PACTHOM TPYIIIibl, YPOBHA 3HAHMI, YMCHUH M BOCHpPHSITHS uHGOpMAallUH,
sKenaTebHO ¢ 3a60IeBaHsMH OJIHOM HO30MOrHIecKoi rpynmsl. Hanpumep, B
OIHOM TpYyINE COEQMHATH  CIAaOOBHIAIMX 4 w ciaabocipaimx




Herenecoo0dpa3Ho, Tak Kak HeoOXOMMBI pPa3TUuIHbIe HOAXOIB K METOJUKE
npenojgaBanys yaebHoro MarepHana, BEIOODY HAIJISTHBIX TIOCOOMH U T.JI.

4.5.]Tpu OKazaHHH MEPOIPHSITHH COLUUOKYIBTYPHBIX H COIHAIbLHO-CPEIOBBIX
yCIyT, HMEIOINMX JOCTATO4YHO JUIHTEIILHYIO BPEMEHHYIO HIPOTSHKEHHOCTH, @
TaKKe TIPM IIPOBCHCHHWM OSKCKYPCHH, CIEIyeT —y4HThIBATh OBITOBBIE
3aTPy/IHCHHS HHBAIM/OB - TOCIEACTBYS 3abonesanns. HanpumMep, HHBATMIBL
C HapyLIEHUSMH OTOPHO-IBUIATEIIBHOIO armnapara (MHBaHABI-KOJIICOYHUKH )
MOTYT OTKa3hBATBCS OT yYacTdsi B MEPOIPWITHAX B CBASH C
HeoOXOMUMOCTBI0 YaCTOTO IOCCHICHHs CaHUTapHOM KOMBATBL K GOA3HBIO
oKa3aTbes BIANH OT Hed. B Takom ciydae criefyer 00ecrneduTh BO3MOKHOCTD
HeOGXOUMBIX OCTAHOBOK, TIPW NPOBEJCHWH MEPOIPHMSTHA B YUPEKICHUH
Pa3bICHUTB, YTO IIPH HEOOXOIAMOCTH OH MOXET BBIMTH W3 KabuHeTa, B
KOTOPOM HPOBOAUTCS MEPONPHUATHE W BEPHYTHCA CHOBA, OTCYTCTBYS CTOJIBKO
BPEMEHH, CKOJIBKO eMy Oy/er HeoOXomMO.

5. COHpOBO}KﬂEHﬂe HHBAJH/OB IIPH NPEAOCTABJICHHHA HM
COHHE!JIBHO-SBITOBLIX yYCayr

Jlnist TOro 4To0bl HE OCTaBUTh B HEIIOBKOE MOJIOXKCHHE KIIMCHTA, HEOOXOUMO
HeHaRS3IMBO IOOEceOBaTh C HUM Uil BBUICHEHHMsS €ro  (GyHKIHOHAIbHBIX
ocobenHocTell ¥ OrpaHMYEHHMI, BEI3BAHHBIX 3200JIeBAHUEM, CBS3AHHBIX C OBITOBBIM
00yCTpOHCTBOM ~ €ro  JKM3HM: ~ NpUEMOM  IIMIIW, JWYHOW  TUTUEHOH,
[HCHXOAMOLMOHATBHBIME  ocobeHHOCTIMA. Jlydime Bcero, e€Cim 35TO  C/eNaeT
MenuiMHCKUH pabotuuk. Hampumep, y HHBAIKUAOB C 3aTPyNHEHHAMH B npuéme
UM, BHI3BAHHBIMKM OPraHAYECKHMH OCOOEHHOCTSMH CTPOCHHS uéba mmu JILIL
cllelyeT yTOUYHUT, YAO0OHO 1K UM Oy/ieT NPHUHMMATE [T B 00IIEeH CTONOBOH HIU
HeoOxomumMo 0DecrmeYnTh €My BO3MOXKHOCTB HHIHBH/YaJbHOTO npuéma IHIIH.
JnsnopuéMa nUnM CTa0OBHAAIMX CYLISCTBYIOT CBOM HIOAHCBI: HENB3d MCEHATH
[PUBEIYHOE MECTO 33 CTOJIOM, DACMOIOKEHHUE CTOJOBBIX npubOpoB Ha CTOIE,
HEOOXOIMMO BBISICHHTB, MOKET JIH OH MOJIb30BaThCs! BHJIKOH.

6. Ipapusa >THKeTA JJIs JHI C PAa3HBIME PaccTPoHCTBaMA $pyHKnmi
OpraHH3Ma

6.1.Ilpasuna smuxema npu 0OWeHUU C UHGAIUOAMU, UCILIMLIGAIOUAUMU
mpyOHOCMU RPU NEPEOBUNCEHUU:

— TloMHWTe, YTO WHBAIW/HAS KOJSCKAa — HENPUKOCHOBEHHOE IPOCTPAHCTBO
genoBeka. He o6nokaumBajitech Ha Hee W He Toykakre. HavyaTh KaTuth
KoJAcKy 6e3 cornachs MHBAIMIA — TO XK€ CaMOe, 9TO CXBATHTh M MOHECTH
yelloBeKa 6e3 ero paspeleHus.

— Bcerma cnpammBaiite, HyKHa JIA IIOMOIIb, IPEXAEC €eM OKazaTh €€
VHBAIM/IAM, WCTIHITHBAIOIIAM TPYJHOCTE [IPU HePEABIKEHHH, W NpeiaraiTe




MOMOIIb, €CIH HYXHO OTKPBITH TSDKEIYIO JIBEPh HIIM NPOHTH IO KOBPY C
JUTMHHBIM BOPCOM.

— Ecnu pame npeaioxKeHue O MOMOLIM IPUHSTO, CIIPOCHUTE, YTO HYXKHO JeJaTh,
M YETKO CHeNyHTe UHCTPYKIHAM.

— Ecnu Bac monpocunm MOMOYh MHBATUAY, NMEPEBUTAIOLIEMYCS HA KOICKE,
cHauana kaTtute ee MmemuenHo. Komsicka ObicTpo HabupaeT CKOpOCThb, H
HEOXHMIAHHBIHA TOIYOK MOYKET TIPUBECTH K IIOTEPE PaBHOBECHS.

— Bcerma nuuyHO yOeXmaiTech B JIOCTYITHOCTH MECT, IA€ 3aIUIaHMPOBAHEBI
MEpOTIPUATHA. 3apaHee TIOMHTEpECYUTech, Kakde MOTYT BO3HHKHYTb
po6IeMsl WK Oapbephbl ¥ KaK HX MOJKHO YCTPaHUTE.

— He Hazmo xyonaTh 4eI0BeKa, HAXOAIIErocs B HHBAIUAHON KOJSICKE, 110 CIIMHE
WK TIO TUIedy.

— Ecau BO3MOXHO, PACHONOXKHUTECh TaK, 4TOOBl Ballld NTHIA OBLIM Ha OJHOM
yposHe. W3Geraiite MONOXeHHs, IPU KOTOPOM BalleMy COOECEINHHKY HYXKHO
3aMPOKU/IBIBATH TOJIOBY.

— Ecnu cyHmIECTBYIOT apXHTEKTYpHbIE Oapbephl, IpedylpeidTe O HHX, YTOOLI
YeJIOBEK MMeJl BO3MOXKHOCTH IPHHUMATh PEIIeHHs 3apaHee.

— TlomawTe, 4YTO, KaKk TpaBWIO, Y JIOACH, HMEIOIHX TPYAHOCTH IIPH
HiepeIBUMKEHUH, HET TIPOOIIEM CO 3pEHHEM, CIIyXOM U IIOHMMaHHEM.

— He nymaiite, 9T0 HEOOXOAMMOCTH 0JIH30BaTHCS WHBAIKMIHON KOJISICKOH — 3TO
Tparefps. D710 crocod cBOOOXHOro (ecid HET apXUTEKTYyPHBIX OaphepoB)
nepe/BrKeHns. ECTh JI0IH, MOb3YIOIIKECs WHBAIMIHON KOJSACKOH, KOTOpPhIE
HE YTPAaTHIU CIIOCOOHOCTH XOAMTh M MOTYT TEPEIBHIaThcAd C IOMOIIBIO
KOCTBIIEH, TpocTH M T.I. KONSCKM OHHM HCHONB3YIOT JJIs TOr0, YTOOHI
9KOHOMMTH CHIIBI M OBICTpee epeBUTaThCA.

6.2.Ilpaswia ymuxkema npu obweHUU C HHEANTUOAMU, UMECIOU{UMU HAPYWIECHUE
3peHue unu HespALUMU:

— OkazpiBas CBOK TIOMOINb HE3psSYEMY 4YENOBEKYy, HaNpaBIsIATE €ro, He
CTHCKHMBAs €r0 PYKY, HAWTE TaK, KaKk Bbl 00bYHO xoauTe. He HyXXHO XBaTaTh
CJIENIOro YejioBeKa M TAITUTH €ro 3a cO0O0.

— Onmmure KpaTko, Te Bbl HaxoauTech. [Ipenynpexaante o npensTCTBUAX:
CTYIEHSX, TYXKAX, IMaX, HU3KHUX IIPUTONOKAaX, TPyOax | T.IL.

— Hcnons3yiite, eciid 3TO YMECTHO, 3HAKOMBbIE (Ppasbl, XapaKTepU3yIOIIHe BeT,
paccTosHHe, OKpYXKAIoLyl0 O0OCTaHOBKY. JlenmuTech 3MOIMOHAILHEIM
BO3JIEVICTBUEM OT YBUIIEHHOTO.

— QOOpamatitech ¢ cobakaMu-MOBOABIPSIMH HE TakK, KaKk C OOB[YHBIMU

JIOMAIIHMMH >KHBOTHBIMHA. He KomaHAayiiTe, He Tporaiite WU He MIpairte C
coGaxoii-noBOABIPEM.




— Eecnu Bel cobupaeTech 9UTATh HE3pAYEMy JENOBEKY, CHAYalla MpenynpeIuTe
ero 06 srom. I oBopuTE OOBITHEIM FOIOCOM.

_ Fcim 5TO BaXKHOE IHCBMO MM JOKYMEHT, HE HYIKHO JUIA yOeIuTeIbHOCTH
naBarTh ero notporark. Ilpw sTOM HE saMeHsliTe YTeHHEe IEPecKa3oM, HC
pomnycKaiite HHPOPMALHMIO, CCIIH BAc 06 sroM He monpocsat. Korja Hespsuui
yelloBEK JOJDKEH IOJAINCATh JOKYMEHT, IpodHuTaiiTe ero 00s3aTeNnbHO
TONHOCTLIO. VIHBAIMEHOCTE HE OCBOOOXKJIAET CIENOro  HenoBeKa oT
OTBETCTBEHHOCTH, 00YCIOBICHHOM 3aKOHOMAATCILCTBOM.

_ Becerna obpamaiiTech HENOCPEICTBEHHO K YENOBEKY, Jaxe €Clh OH Bac HE
BHJIWAT, 4 HE K Cr'0 3pAdIEMY COHpOBO}KI[aIOH_IeMy.

— Bcerja HassBaiite cebs U NpencTaBisiTe IPYrAX cobeceIHUKOB, a4 TakKe
OCTAIBHBIX MPHCYTCTBYIONMX. ECIM BBl XOTHTE INOKATH PYKY, CKaxwuTe 00
3TOM.

— Korma BBl Ipenjiaraete He3psdeMy 4eloBeKy CeCTh, HE yca)XWBalTe €ro, a
HAIpaBbTe €ro pyKy Ha CIHMHKY CTyja HiH nomiokoTauk. He BomuTe 1O
[IOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOXHOCTE cBOOOIHO IOTPOraTh
npenmet. Ecu Bac MONPOCHIA MOMOYb B3ATH KaKOM-TO MPeMET, He CIeNyeT
TSHYTh KACTB CJIETIOr0 K MPEMETY U Gparh €ro pyKoi 3TOT IPEIMET.

— Kornaa Bsl 00IIaeTeCh C TPYIIOM HE3PAIHX Jrojieit, He 3a0bIBaliTe Kb
pa3 Ha3bIBATH TOTO, K KOMY BEI 00palllacTeck.

_  He sacrapisiite Baumiero cobecelHEMKa oOpamarhCs B NMyCTOTy: €CIH BbI
TepeMeIaeTech, IIPEYIPEIATE €ro 00 STOM.

— BronHe gONYCTEMO YHNOTPEOJSATH CJIOBO «CMOTPETH). Jlnsg He3pA4Yero
qeJoBeKa 3TO 03HAYaeT «BUACTh PyKaMu», 0Cs3aThb.

—  l3beraiiTe pacIUILIBUATHIX OIPEMICICHAN H MHCTPYKIIMH, KOTOpBIE OOBITHO
COTIPOBOY/IAIOTCS KECTAMH, BHIPAKSHHH BPOAS «Crakad HaxomWTCd TIC-TO
tam Ha cToje». CrapaiiTech ObITE TOUHBIME: «CTakaH TTOCCPENHHE CTOTIA.

— Fomm BBl 3aMETIJIM, 9TO He3psduii 9elmoBek cOmics ¢ Mapupyra, He
yOpapisiiiTe ero JBWKCHUEM Ha pPacCTOAHUH, nojoiure W IIOMOTHTE
BHIOpATHCA Ha HYXKHBIH ITyTh.

_  Oxa3biBas IOMOIIs HE3pAYEMY, JBUTANTECh HE TOPOILICE, H TIpU CITYCKE I
oaLeEME 110 CTyT[eHBKaM BeIUTE HE3PAICIO HepHGHJlHKy.TIHpHO K HHM. He
nenaiiTe phIBKOB, PE3KHX JIBHKCHHH, MpeayIpeKaaiTe O NPeMATCTBUIX.

6.3.Ilpasuna smuxema npu oouieHuU ¢ HHEANUOAMU, UMEIOWUMU Hapyulenue
cayxa:

— PasrosapmBas ¢ 4€JI0BEKOM, Y KOTOPOTO IUIOXO0# CIIyX, CMOTPHTE NPSIMO Ha
Hero. He zareMusiite cBOE IHIIO U He 3arOPaXKMBANTE €ro pykamu, BOJIOCAMH

W KaKUMH-TO IIpeaAMETaMH. Bain cobeceTHHK MOJDKEH UMETH BO3MOXKHOCTD
CJIeIUTH 32 BbIPAKEHHUCM Baniero nuia.




— CymrecTByeT HECKOJBKO THIOB H creneneii myxoTbl. COOTBETCTBEHHO,
CyHIeCTBYeT MHOTO criocobOB OOIIEHHMs C JIFOIbMHA, KOTOPHIE IITOXO CHILIIIAT.
EcIy BBl He 3HaeTe, KaKoi mpeno4ecTh, CIPOCUTE Y HHX.

_ HekoTropsie JIOAM MOIYT CIBINATE, HO BOCTIPMHUMAIOT oT/ieNbHBIE 3BYKH
HelpaBuwibHO. B 3TOM Clydac rOBOPHTE Goliee TPOMKO M HeTKO, mondupas
[OIXOAAIIMiA ypoBeHb., B JpyroMm Ciydac MOHAAO0UTCS JIHIIL CHU3HTH
BLICOTY IOJIOCA, TAaK Kak HeNOBEK YTpaTHi CcrocOOHOCTh BOCIPHHHUMATH
BBICOKHE 9acTOTHL. - UTOOBI IpHBJIEYs BHAMAHHUE HEIOBCKa, KOTOPBIH IIIOXO
CITBIIINT, HA30BHTE ero 1o uMeru. Eciyi OTBETa HET, MOXHO ClieTkd TPOHYTH
JeJI0BeKa HIIH e TIOMaxXaTh PyKOH.

_ Tosopure scHo H popHo. He HYXHO H3IAIIHE MoJ4epKUBaTh 4YTO-TO.
Kpu4aTh, 0COOEHHO B yXO0, TOXKE HE HAJIO0.

—  Eci\ Bac OpOCIT NOBTOPUTH HTO-TO, nonpobylite nepedpasupoBaTtk CBOC
npepnoxkenue. VICIons3ynTe XKeCThl.

— Vbenurech, 9TO Bac TMOHAIM. He crecusiiTech CIPOCHUTH, MOHAN JIKM Bac
cobeceTHUK.

_  Fenm BBl coobmaere wHQOpMANUIO, KOTOpas BKIIOYACT B cebst HOMED,
TEXHHYCCKHH WU JIPyToM CIIOKHEI TEPMUH, aJIpec, HaUIIUTE €¢, coo0ImuTe
110 (akcy WM IO dJIEKTPOHHOH TI0YTE UK JFOOBIM IPYTAM CTIOCOOOM, HO TaK,
yT0OBI OHA OBINIa TOYHO IOHATA.

—  Eciu cymecTBYIOT TPY/IHOCTH IIPH YCTHOM 0GIIEHHH, CTIPOCHTE, He Oy/eT Ji
NpOIIe NEePENUCHIBATHCH.

— He 3abpiBaifiTe O cpene, Koropas Bac OKpYXaeT. B Oonpmux WIH
MHOTOITFOIHBIX TIOMEIIEHHAX TPYIHO OOmATHCS C JIOIbMH, KOTOPBIE TLIOXO
CIBIIAT. SIpKoe COJHIIE WITH T€Hb TOXE MOLYT O®ITH OapbepaMu.

— QOuenh YACTO TIyXHe JFOJIM UCIOJIB3YIOT A3BIK KECTOB. Ecnu BBI 00111aeTECH
gepes NepeBOIUUKa, He 3a0yabTe, UTO 06pamarscs HaJI0 HEMOCPEACTBEHHO K
cobeceIHUKY, a He K IIEPEBOAHHMKY.

—  He Bce JIOIH, KOTOpBIE MIOX0 CIBIIIAT, MOIYT YUTATh IO ryGam. Bam my4ine
BCEro CIpPOCHTH 00 5TOM TIpH IEPBOH BCTPEHE. Ecnu Bail coOeceHUK
06ajaeT 3TUM HAaBBIKOM, HYXHO COOIIONATh HECKOJBKO BaXKHBLIX HPaBHIL.
TloMHRTE, YTO TONLKO TPH U3 NECATH CIIOB XOPOIIO NMPOIMTEIBAIOTCS.

— HyXHO CMOTpeTh B IHIO COGECEJHMKY ¥ TOBOPHTB ACHO M MEIJICHHO,
FICTIOJIB30BATh HPOCTHIE (pasbl ¥ U30eraTh HECYIECTBEHHbIX CIIOB.

— Hy’XHO HCTIONE30BATh BEIPAKEHHE LA, FKECTEI, TENONBIKEHIA, CCIIH XOTHTE
HOUepKHYTH UK TIPOSCHUTH CMBICT CKa3aHHOTO.

6.4.Ilpasuna smuKema npu o6wenuu ¢ UHEIUOAMU, UMEIOUWLUMU 3A0CPIHCKY 6
pazeumuu u npooemol 0OU(eHUA, YMCIMGCHHbIE HAPYWIEHUA:
—  Hcnons3yiiTe IOCTYHBIH A3BIK, BRIpaXKaiTeCh TOYHO I, IO CyTH JICJa.




W36GeraiiTe cIOBECHBIX LITAMIIOB B 00pa3sHBIX BBIPAYKEHHH, €CITM TOJBKO BBl HE
yBepeHb] B TOM, 4TO Ball cobeceqHAK ¢ HUMH 3HAKOM.

He rosopure cBbicoka. He [yMaiiTe, 9TO BAC HE TIOAMYT.

MHadopmupys 00 yciryrax, KOTOPEIC MOXKET OJIYYUTE KIIMEHT, PACCKA3bIBAHTE
Boe «no maram». JlaiiTe BalleMy COO€CEIHHKY BO3MOXHOCTB OCMBICIIHTE
KasKIBIi ar mocye TOro, Kak Bel HHQOPMUPOBAIIH €r0.

Hcxoaure ©3 TOrO, Y4TO B3POCIBIA YENOBEK C 3a/Icp)KKOM B Pa3sBUTUM HMEET
OnpeieEHHbIN OTIBIT, KaK 1 1060 Jpyro# B3pOCIbIH YEJIOBEK.

Eciii HeoOXOAUMO, HCIONb3yHTEe HIIFOCTpaluy HIIH dotorpadum. bynpre
FOTOBBI IOBTOPHTE HecKonbko pas. He craBaliTech, €CJM Bac ¢ MEpPBOro pasa
HE TIOHSLIH.

O6paimaiiTech ¢ YETOBEKOM C npoGreMamMy Pa3sBATHS TOUHO TaK e, KaK Bbl
6b1 0OGPALIATIACE C HOOBIM PYIHAM. B Geceje 00cyxaaiiTe Te e TeMbl, Kakue
BEl OOCykKmaeTe C JAPYIMMH JEOJBMH. Hanpumep, IIaHbl Ha BBIXOJHBIC,
OTIyCK, IOTO/LY, MOCHeIHIe COOBITHSL.

OGpamaiitech ~ HEMOCPEACTBEHHO K cobecenHMKy, a He K €ro
COIPOBOKIAIOIIEMY.

[ToMHMTE, YTO JTIOJH C 33JEPKKOA B Pa3BUTHH Jeecrnoco0Hbl M MOTYT
TOJIIMCHIBATE JTOKYMEHTBI, KOHTPAKTBI, [OIOCOBATH, NABATL corjiacue Ha
MeE/IUIIMHCKYIO TIOMOIIIb 1 T.JI.

6.5.IIpasuna >ImuKema npu oGweHun ¢ UHEWIUOAMYU, UMEIOUIUMU

RCUXUYCCKUE HAPDYUWIERUAS

[lcuxugeckye HapylOieHWs — He TO K¢ caMmoe, 9T0 npoGreMsl C 3a[JEePKKOH B
paspurtiy. Jloqm € NCAXMYCCKMMH npobnemMamM¥  MOTYT  HCIBITHIBATE
SMOILMOHAJBHEIE PACCTPOMCTBA WIM 3aMeIIaTelbCTBO, OCIOKHSIOIHUE MX XH3HB. Y
HUX CBOM 0COOBIH M M3MEHTUBhIM B3TTIS HA MHP.

He nmamo nymarh, YTO JIOIH C ICUXAYECKAMH HapylIeHHAMA 00s3aTelIbHO
HY)KIAFOTCS B JOIIOIHUTENBHOH MOMOIIH H CIICIIHAILHOM 00palleHHH.
O6palaiiTecs C JEOJBME ¢ NCHXUISCKMMK HAPYIICHUAMI Kak C JTMYHOCTAMMU.
He HyXHO Jelarh MpPEeXKIEBPEMEHHBIX BRIBOIOB HA OCHOBAHHMHU OIIBITA
OOILCHUA C APYITHMH JIIOJABMH C Taxo# e QOpPMOM MHBATHUIHOCTH.

He crejyeT JAyMaTh, 9TO JIIOJHM ¢ NCHXMYECKMMI HapyIIEHHAMU fonee IPyrux
cKkIOHHBI K Hacwimo. Jrto mud. Ecma BB IPYXemo0Hbl, OHH OynyT
4yBCTBOBATH CE0s CIIOKOHHO.

HeBepHO, 9YTO JIONH C NCHXWYECKUMHI HApYIICHUAME HMEIOT npobiieMsl B
HOHIMAHAY HJIH HIDKE TI0 YPOBHIO MHTEIUIEKTa, YeM GONBITHHCTEO THOLEH.
Eciiy YeloBeK, MMEIOMIFH NICHXAYeCKHe HapyIIeHHs, PACCTPOCH, CTIPOCATE €To
CIIOKOHO, 9TO BBl MOXKETE CJIENIaTh, YTOOBI IOMOYE EMY.




— He TOBOPHUTE PE3KO C YCIIOBCKOM, HMEIINM IICHXHYCCKHE HAPYUICHHSA, TdiKe
€CJIH Y BacC €CTh AJis 9TOr'0 OCHOBAaHHI.

6.6.Ilpasuna Imuxkema npu OOWEHUU C UHEAIUOOM, UCHbIIMbIGAIOULUM
3ampyoHeHuA ¢ peduu:

— He urHopupyiite JIr0eH, KOTOPBEIM TPYJHO I'OBOPUTH, IIOTOMY HTO MOHATE UX
— B BalllMX HHTEpPECaX.

— He nepeOuBaiiTe ¥ He MONPaBIAidTe YENOBEKa, KOTOPBIA HCIBITHIBACT
TpyHOCTH B pedn. Haunnaiite roBOpUTh TONMBKO TOTHA, KOT/a y6euTecs, uTo
OH yKe 3aKOHYUI CBOXO MBICIIb.

— He neiTaiiTeck YCKOPHTH pa3roBop. bylnpTe TOTOBBI K TOMY, YTO PasroBop C
YEIOBEKOM C 3aTPYAHECHHOM pedbio 3aiiMer y Bac Oonbine BpemeHu. ECu BeI
CIIeIINTe, Ty4lle, U3BANHNBIINCE, IOTOBOPUTECS 00 00LIEHNN B IPYTOE BPEMS.

— CmorpuTe B nuio coOeCeHHKY, MOJIEPKMBANTE BH3yallbHbIH KOHTAKT.
Ortpalite oTOM Oeceie BCce Ballle BHUMaHHE.

— He pymaiiTe, 9TO 3aTpyJHEHHMs B peyd — TIIOKasaTeslb HMU3KOTO YPOBHA
HHTEIUIEKTa Y9eJI0OBEKa.

— Crapaiitech 3amaBaTh BOIPOCHL, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB WIIH
KHWBKa.

— He npuTBOpsiiTech, eciid Bbl He TOHANHK, 9TO BaM Ckasaind. He crecHsiTech
nepecnpocuTh. EcA BaM CHOBA HE YHANOCh MOHSTH, IIOIIPOCUTE IPOU3HECTH
CJIOBO B 00Jjiee MeIJIEHHOM TeMIIe, BO3MOKHO, O OyKBaM.

— He 3abmBaiiTe, 9YTO 4GYeJOBEKY C HAPYLICHHOH pEYBI0 TOXKE HYKHO
BEICKazaThcd. He mepeGmBaiitTe ero W He mnopmaeimsiite. He Topomnmre
TOBOPSILLETO.

— Ecam y Bac BOZHHKAIOT NMPOOJIeMbI B OOIIEHHH, CIIPOCHTE, HE XOYeT JIM Balll
cobeceHUK MCIONB30BaTh IPyroit cmocod — Hammcarh, Hamedararb. B
HAcTOsIIel MHCTPYKIMK IpUBe/icHBl HauOosiee OOLIMEe IOJNOXKEHMS STHKETa
npy OOMmEHMH C WHBAIWAAMH, HMEOIMMU pPa3iddHbIE COIHANbHBIE
orpanuueHus. Ha OCHOBaHWH ONBITA W CIEHMOHMKH DPabOTHl y4pexICHHM
HACTOAIAA WHCTPYKIHS MOXKET ObITh JOIIOHEHA.




